
Adding Value. Bringing Choice

How to get  
the most  
out of your 
membership 



Availability
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 Getting the most out of your membership Who can drive?

Tips
•   Nominate your own driver to 

keep costs down 

•    Session rates are based on time 
so always bear this in mind when 
you book 

•   There are usually more vehicles 
and drivers available during  
Off Peak times (see Availability) 

•   You can check the estimated cost 
of a booking on our website using 
the Estimation Tool (see the Group 
Transport page)

Now that your organisation is a member of Westway CT’s Group Transport Services  
you may find it useful to learn more about how to get the most out of your membership. 

Welcome to 
Westway CT

In everything we do we commit 
to being Reliable, Respectful,  
Fair, Ethical and Sustainable.

Minibuses 

We offer a range of standard and accessible minibuses with 
14 – 16 seats. The accessible minibuses have handrails and 
low step access, as well as a powered lift to assist wheelchair 
users onto the vehicle without having to get out of a wheelchair. 
Most of the accessible vehicles can accommodate up to 2 
wheelchair users at a time but bear in mind that for every 
wheelchair secured into the vehicle, seats will need to be 
removed to make space.

Our fleet

To book, email bookings@westwayct.org.uk or call 020 8964 4928 (option 1) with your full itinerary and journey information. 

Communications 
Now and then we offer discounted rates, special offers  
and new/free training opportunities. If you would like to receive  
our latest news please tell us by email to data@westwayct.org.uk 
Alternatively you can call 020 8964 4928 and speak to one  
of our team. You can also see the ‘What’s New’ section  
of our website westwayct.org.uk for news and updates.

Westway CT Driver
You can book a Westway CT  
registered driver. 

All registered drivers have  
completed MiDAS Training and 
hold a valid MiDAS Certificate.  

Nominate a Driver
You can nominate one of your 
staff or volunteers to drive a  
minibus for your organisation. 

All drivers must hold the correct 
driving licence and have a valid  
MiDAS Certificate.  

MiDAS Training
Minibus Driver Awareness Scheme 
Training is designed to enhance minibus 
driving standards and promote the safer 
operation of minibuses. It is policy that 
anyone driving a Westway CT vehicle 
must hold a valid MiDAS Certificate. We 
offer regular MiDAS Training sessions. 

Transit Van 

We also have a high-top transit van available to members.  
This van has internal panelling for added safety and three  
seats (including driver). Internal dimensions are 11.5 x 6.2 ft.  
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