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A word from the Director
Hello there, this may be the first time

open to our existing staff as well as

you have had a message from me.

externally. This opportunity has resulted

I am Andrew Kelly the Director of

in promotions for Fernando, Pamela,

Westway CT, for my sins I oversee

Sharon, Abebe and Alsindo. Our new

the organisation and all the staff

members of staff are Antaine, Steven T,

and volunteers that provide those

Steven L, Youssef, Jay and Joseph. We

much-needed services that you, our

welcome them to the team and look

customers use. I love my job and can’t

forward to working with and getting to

begin to tell you how lucky I feel to be

know them.

working with such a dedicated team of
individuals who, like me, want to make

I won’t have another chance to

a difference in this life.

communicate with you before
Christmas so I would like to take this

Since I last wrote an article we have

opportunity to thank you for your

been getting ready for the long-

support and custom during the year,

awaited launch of the Dial-a-Ride

and all that remains is for me to

contract that was scheduled to start in

wish you a very Happy and

January. Delays by TfL and Dial-a-Ride

Peaceful Christmas.

meant that we had longer to prepare,
to recruit and train the new drivers we

Best wishes,

needed for this new area of our work.
We began running these services on
the 14th of September, and we now run
six busses, seven days a week, from 7
am to midnight. It’s all going very well,
and so far we have had very few minor
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glitches. The recruitment process was

Director

What’s new?

We’ve made some
small changes
We have made some small changes
to the way we refer to services.
Door to Door Services will now be
known as ‘Services for Individuals’,
and the Community Car Scheme will
now be called Volunteer Cars.
Services for Individuals will continue
to offer the following to all members of
Westway CT:
Volunteer Cars
A one-to-one car service driven by
volunteers who use their own cars or
one of our designated accessible
vehicles. This means journeys cannot be
guaranteed until a volunteer is found
willing to drive. This is a pre-booked
service. To book a journey, please call
020 8964 1114 weekdays between
1 pm – 4 pm.
Shopper Services
We run two Shopper Services; one
for K&C residents and the other for
Westminster residents. Delivered in an
accessible minibus with a passenger
assistant on hand to help you stow
your bags and then carry them to your
front door. To book your place on the
Shopper Service, please call 020 8960
9020 weekdays between 1 pm – 4 pm.
Mobility Scooters
Members can use a mobility scooter to
visit places of interest, meet friends for
lunch or just enjoy the local scenery.
Scooters can be collected from either

our
offices in
Acklam
Road or
the Park’s
Office in
Holland
Park. We
can deliver
them, but
there is a
charge for
this both ways. Mobility Scooters offer
another level of freedom. You can book
a Scooter during office hours, to visit
friends, go shopping, eat out or just take
in some fresh air. To book a Mobility
Scooter, please call 020 8960 8774
weekdays between 1 pm - 4 pm.
Westminster Health Link
Commissioned by the West London
Clinical Commissioning Group and the
Central London Clinical Commissioning
Group; this service is free of charge
for registered individuals who need to
attend health-related appointments,
and live in the Westminster postcode
areas of W10, W11, W2, W9, NW1 and
NW8 only. To register and book a
journey, please call 020 8968 4056
weekdays between 10 am – 1 pm.
If you would like any further information
about Services for Individuals, please
find out more on our website
www.westwayct.org.uk or you can
call us on 020 8964 1114 weekdays
between 1 pm – 4 pm.

Meet a

volunteer
Philippa Middleton has been
volunteering for Westway CT for over
three years. Philippa, also known as
Pippa, travels to our offices by pushbike
every week and donates her morning
to drive our Volunteer Cars members to
where they want to go. The Volunteer
Cars are supported by a team of around
40 amazing people who give up their
time for free, go out of their way to help
reduce loneliness and in turn improve
the health and well-being of older
people in the community.

I asked Pippa were there any
negatives to volunteering for Westway
CT and she said, “The process to apply
was lengthy because of the DBS (CRB)
checks”. I explained that it was now
a much quicker process and new
volunteers no longer had to wait so
long. When asked what the positives
were Pippa said, “It isn’t difficult at all
and helping others makes me
appreciate my life. There are a lot of
things in life I can’t do, but the one thing
I can do is help people”.

I joined Pippa on a beautiful Thursday
morning, the sun was shining, and
there wasn’t much traffic on the road.
We collected one of our members and
drove her around the local area, to visit
the bookshop and to pick up some bits
on Portobello Road. At each stop, Pippa
and I would chat while we waited.

I have to say that I was immensely
inspired and very motivated after
hearing Pippa’s story. It was also great
to be out on the road and see how
Westway CT’s Volunteer Cars makes
such a difference to people’s lives,
including those who support it. Being
able to go out is something that so
many of us take for granted and this
service is so much more than just a
transport provision taking someone
from A to B, it’s a support service that
reduces loneliness and enables people
to live independently, and those things
are indispensable.

Pippa is an energetic woman
who lives a very healthy lifestyle; a
semi-retired Mum of three children,
who are all grown up now. Super fit
and very active, Pippa has taken part
in many triathlons, a marathon, she
has walked the Inka Trail and once rode
a bike 400 kilometres from the Taj Mahal
to Pushkar, and all for charity.

Tracey Heap
Communications & Marketing Manager
If you know someone who would like
to volunteer, please let them know about
Westway CT’s volunteering opportunities.
You can find more information
about volunteering on our website
www.westwayct.org.uk/get-involved

Rise of the

‘Silver Surfers’
Three years ago the phrase ‘Silver Surfer’
was born, reflecting rising numbers of
older people using online services.
Their ‘time-rich’ lifestyle meant that they
became a significant force in the growth
of the internet. Statistics say that the over55s are the fastest-growing age group,
with 1.3 million now texting, compared
with just over 1 million a year ago.
Where would we be without text
messaging? The feature has grown from
being favoured by the tech-savvy to a
universal staple. It’s allowed us to be
more efficient, independent and direct.
When you’re running late, you can text
someone to let them know. When you
need a quick ‘yes’ or ‘no’, or you want to
confirm a booking, you can ask via text.

Do you text?
If you do, we would like to communicate
with you via text. We will use texts to send
you reminders and tell you about offers
and announcements, as well as send
you one off messages about services.
We are hoping texting will be a quick
and easy method of talking to you
directly without disturbing you too much.
You won’t need to pay to receive these
messages, and we will offer a STOP
option for those of you who don’t want
to accept texts from us.
If we don’t already have your mobile
number and you would like to receive
texts from us, please let us know the best
number to use.

If you would prefer not to receive
text messages from us, please
do let us know next time you
speak to one of our team
by calling 020 8964 1114
weekdays between 1 pm –
4 pm. You can also
email traceyheap@
westwayct.org.uk

Our team
Meet Westway CT’s Transport
Solutions Team. These are the
people you usually speak to
when you call to book.
Purvita Bhatt
Senior Coordinator
Stephanie
Millan Bermudez
Senior Coordinator
Yousra Bouderouya
Coordinator
Fiaz Din
Coordinator

Otari Okromelidze
Coordinator

We are sad to tell you that the Door
to Door Services Manager, Richard
Yeatman, is no longer working at
Westway CT and has moved on to a
new role. We were sorry to see him
go and he will be hugely missed.

What’s on...

our events

“TELL A
FRIEND”

We believe that one of the
most effective ways to tell
people about our services
is through word of mouth, after all, the
best people to talk about our services,
are the people who use them.

We showcased our services and
were then entertained by singer Franz
Black who enticed most of the room
up to dance. It was a very social and
pleasant atmosphere.
The event offered an excellent
opportunity for both existing and
prospective members to gain a
complete background in all services
and find out more about how to get the
most out of their membership.

Can you help to

spread the word?

With this in mind, we held a Coffee
Morning on the 8th of May 2017, and
we invited our members to join us.
We encouraged them to bring a
friend along; someone who would
like to learn more about what we do
and possibly benefit from accessing
our services.
The Coffee Morning was a huge
success. The Mayor of Kensington &
Chelsea, Cllr Elizabeth Rutherford
came along with Cllr Malcolm Spalding.
The large group of 33 people divided
into six tables, and tea and coffee
were served with a light lunch.

Do you know someone who might benefit
from using our services? If you do, we have
enclosed a few purse/wallet sized business
cards that contain the telephone numbers
for all three services. We designed these
cards so that you can keep them with you
at all times, and give one to anyone that
you feel may be interested in joining.
If you hand one out, please don’t forget
to add your name to the back.
If you would like more cards or even
leaflets about our services, please call
Tracey on 020 8964 4928.
Please stay updated about up and
coming events and news about Westway
CT by checking the What’s New section
on our website www.westwayct.org.uk/
whats-new

Useful

contacts
The Silver Line is a free, confidential
helpline providing information,
friendship and advice to older
people, open 24 hours a day, every
day of the year. See the website
www.thesilverline.org.uk or you can
call them anytime on 0800 47 08 090
If you need help and advice,
Age UK has an extensive list of
supporting services. See the website
www.ageuk.org.uk or you can call
them for free on 0800 334 5056.

Notes from

our readers

You can find information about
services in the local area on the
People First website
www.peoplefirstinfo.org.uk
Open Age
www.openage.org.uk
New Horizons Centre
www.openage.org.uk/new-horizons
Second Half Centre
www.thesecondhalfcentre.com
ADKC
www.adkc.org.uk

“HAV
YOUR SAE
Y”

We would like to add a section to our
future newsletters where our members
can tell us their stories.
If you have a story you would like to
share with our members, please send it
to us by email to traceyheap@
westwayct.org.uk or by post to
Tracey Heap, Westway CT, 240 Acklam
Road, W10 5YG.
You can also tell us more by phone,
just call 020 8964 4928 and ask
for Tracey.

Westway Community Transport Limited is an exempt
Charity and Registered Society no.27317R.

Follow us @WestwayCT
Like us on Facebook
Follow us on Instagram
Add us on Google +

Westway CT
240 Acklam Road, London, W10 5YG.
Volunteer Cars 020 8964 1114
Shopper Services 020 8960 9020
Mobility Scooters 020 8960 8774
Main Line 020 8964 4928
info@westwayct.org.uk
www.westwayct.org.uk

