
The London Strategic CT Forum Residential Conference 

 2020 Butlin’s Bognor Regis 
Please note times and content may be subject to change 

 

Wednesday 18th March 
 

10:00   Tea/Coffee & Registration  

 

10:30  Welcome & Opening Remarks 

  Colin Simmons, Westway CT Chair 

 

10:40 What’s your USP? Exhibitors and delegates - Find your Match 

 Anna Porta - Ice breaking session. 

 

11:40  Social Prescribing Kalwant Sahota & Anna Porta This session is to give you 

a general overview of Social Prescribing, its benefits and some practical 

applications of how it is working in our sector 

 

12:45   Lunch in the Shoreline Restaurant  

Hotel check-in at the Ocean Hotel  

 

14:00  Round Table Sessions. These 30-minute discussions are for CT operators, 

industry experts and suppliers to discuss several sector-specific issues and 

challenges as viewed from different angles.  Please feel free to join in and move 

between tables as they take place.  

 

14:00 Table 1: How is the demand for group transport changing?  

Manuel Button, Wandsworth CT - Is there a downturn in the traditional CT 
work? – Groups that used to run their summer trips until the original 
instigator has got too old, and there is no-one to take over that role. Can we 
devise a strategy to create demand? Is it all virtual groups that exist on 
Facebook and the like that might never think of organising a day out unless 
we give them the inspiration? Can we do anything to redress the balance?  
 

 

14:00 Table 2: Changes to FRS 102 – Suzanne Goldsmith Qualified Chartered 

Accountant and Auditor at Price Bailey.  Changes to the accounting guidelines 

FRS102 will come into effect during this tax year 19/20 … what will this mean 

to your organisation and what practical steps can you put place to minimise 

you end of year nightmare !  

 

14:00 Table 3: Social Finance – Jessica Davies & Luisa Braig. Social Finance will 
be sharing the initial findings from their current research project that is  in 
collaboration with the CTA, into the critical success factors and challenges of 
greater coordination and collaboration in the CT sector. This will be an 
opportunity to learn about existing models in the sector, as well as provide 
feedback on the emerging concepts of how greater coordination and 
collaboration in the sector could be encouraged 



 
 

14:30 Table 4: Social Media How do we keep up? - Zachariah Kozlowski-Best, 
Westway CT. This is a subject we all have to deal with and just how much time 
should you devote to it? Should it be time consuming? How important is it to 
have a social media presence?  

 

14:30 Table 5: Mentoring V Coaching - Mike Burnage Ella Foundation. Mike 
explores what the difference? How can we gain from using and external 
sounding board? How can we apply what we learn when managing our own 
teams. 

 

14:30 Table 6: The formation of the SORP Committee – Suzanne Goldsmith 
Qualified Chartered Accountant and Auditor at Price Bailey. 
What does this mean for the sector? How can we engage with the committee 
and what will it do?  

 
 
 

15:00 Round Table Feedback social value  

 

 

15:10  Social Finance - Jessica Davies & Luisa Braig. Social Finance will be sharing 
insights from its work with a group of charitable foundations to improve quality 
of life for older people through better transport. Participants will learn about 
Social Finance’s approach to thinking about social change and emerging 
thoughts on where philanthropic funders could play a strategic role in 
supporting the CT sector. 

 

 

15:45  Tea /Coffee  

 

16:00  Section 19 Question Time – Beverley Bell Former Senior Traffic 

Commissioner - will answer your questions on operational issues around the 

Section 19 Permit Regime and will explore what professional development 

training needs to be developed for you compliance with FORES   

17:00   Close  
   

19:00  Pre-Dinner Drinks sponsored by Enterprise  

 

19:30   Dinner in the Restaurant 

 
Leon Daniels - After Dinner Speaker 
Tim Christian - Sharing Success  

 

23:00  Bar Closes 
 

 

 

The London Strategic CT Forum Residential Conference 

 2020 Butlin’s Bognor Regis 
Please note times and content may be subject to change 



Thursday 19th March 
 

09:30  Introduction & welcome Colin Simmons  
 

10:45  Tea/Coffee 

 

11:00 Department for Transport  

Catherine Perez, Policy Lead, Buses & Taxis: Community Transport, DfT 
Catherine and Thomas will up-date us on their current thinking following the 
outcome of the Judicial last November. This will be a chance for us to air our 
views and hear first-hand what the DfT are thinking when they present the 
sector with the new guidelines for Section 19 operators  
  

12:00 Electric Vehicles - Given the deadline for the ban on the sale of Petrol and 
Diesel engines has be bought forward to 2035 and the Mayor’s Zero Emission 
policy we all need to take steps to change our fleet to electric.  

  Panel debate Chaired by Anna Whitty MBE, Chair or London Strategic CT 
Forum. with TfL, Lee Jones, GM Coachworks, Georgie Georgiades & Mark 
West, LDV UK Matt Western MP member of the APPG on Electric Vehicles  

 

13:00  Lunch served in the Shoreline Restaurant  

 

14:00 Talent Management - Danny Kalman FCIPD Danny’s expertise is supporting 

organisations to adopt an inclusive talent management strategy. He works 

with companies to ensure they have the right people in the right place at the 

right time to maximise business results. This session will explore what makes 

a good leader and how to hang on to talented staff and volunteers.  

15:30  Tea/Coffee Break  

 

16:00 So what does all this mean for us?- Mobility Matters & John Taylor 
unpacks what we have learnt from the DfT session and what changes we will 
have to make in order to comply with the new proposed guidelines from the 
DfT  

 

16:45 Summary of the Conference & Closing Remarks 
 Colin Simons  

 

17:00 Close 

 

19:30  Pre-Dinner Drinks in the Diner Bar sponsored by GM Coachworks  
 

 

20:00   Dinner in The Restaurant  

  
Followed by The famous CT Quiz  

 

23:00  Bar Closes 

  
  

Friday 20th  March 
 

Breakfast and Depart. 



 

 


